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Both competence
and commitment

A client who is to choose among several technical support providers rarely
makes its decision solely upon the services offered. Those companies who are
awarded the contract most often display significant confidence, service-minde-
dness and work ethics to attract customers. These critical elements are the
cornerstones of EC Konsult’s mission. In every commission, we participate
with the attitude that our customers should receive more than just technical
service.

A unique little company

EC Konsult is perhaps smaller than many other technical service consultants
are and most of our employees have been with us for long periods. Clients
consider a continual relationship throughout the various projects to be of
particularly high value - and even regard ongoing contact between projects to
be important.

Our client relations are built on open and direct communication. Mutual con-
fidence and long-term vision are foundational elements along with an effective
working structure and organisation. We see little value in finding short cuts to
success - for us it is all about maintaining satisfied customers.

Securing customer profits!

Applying our long-standing industry experience allows us to tailor-make flex-
ible technical solutions that are designed to improve our clients” competitive-
ness and profitability. Our customers also benefit from service personnel with
a balanced mix of ages, experience and gender for which EC Konsult is reliably
known.

We have established a creative company environment of the highest calibre to
assist our partners. This has led to the development of responsive structural
solutions that have stood the test of time.

This formula has worked very well for us since our founding in 1985. Evidence
that we have succeeded in our endeavours is confirmed through so many
clients who repeatedly return with new challenges. Therefore, we can say with
confidence and pride that our proven efforts are successful and profitable - for
our clients as well!
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Technical development
specialists

EC Konsult specialises in assisting in technical development that applies our
expertise in electronics and computer software. Consulting services we pro-
vide range from electronic design, communication, informational systems and
including IT solutions to name just a few.

The commissions that we are entrusted with are variable and may involve
everything from initial comprehensive involvement to more sectional response
should our client require back-up competence and resource assistance. We
also offer parallel product and systems development services to existing
equipment and IT system needs - both internally on-site or at our offices upon
request.

Long-standing experience

Electronics and software are united in the concept and function of embedded
systems - which was indeed our original service area. We are happy to share
our lengthy experience and combined knowledge with electronics design, hard-
ware-oriented programming, power electronics, computer communication and
real-time programming.

To achieve competitive advantages for our clients, we can develop, adjust

and integrate effective solutions involving informational systems. Customer
specific applications and systems are created, combined and maintained in such
diverse areas as accounting calculation, time reporting, automatic code genera-
tion, project follow-up and expenditure analysis - elements in which conceptual
platforms such as database, object-oriented systems development and distribu-
tion programming are utilised.

Satisfied customers

Our ambition is to participate as early as possible in the initial set up phase to
advise the client about project leadership, preliminary analyses, required speci-
fications, testing, research, documentation and eventual installation procedures.
To maintain an open dialogue and informational channel to our client is also
important, as this paves the way to successful project completions. Beyond
our advanced technical capabilities, our ambition is to always have fully satisfied
customers to achieve mutually rewarding cooperation.
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Both small and imposing in
technical systems administration

EC Konsult works comprehensively with both sectional and all-encompas-

sing projects involving systems administration. We offer services whereby we
provide the support for our clients with development, integration, maintenance
and training of personnel.

Active administration

When advanced component systems, routines, organisations and people com-
bine in a technological environment, it is crucial to have full control over all of
the elements so that they function properly and that no single entity adversely
degrades the entire system function.

To offer optimally effective technical and systems control, EC Konsult always
makes use of the most modern innovative equipment and methodologies. To
increase administrative effectiveness and insure that systems operate without
interruption, we continually collect fundamental techniques that indicate any
potential weaknesses in the system.

Comprehensive commitment

EC Konsult has extensive experience working closely with our clients in
complex situations. This makes our all-inclusive response one of our strongest
attributes concerning both developmental projects and system administration.

Our wide-ranging commitment to functional administration normally includes

a broad variety of service options to include project formulation, integration,
maintenance techniques, documentation, technical and systems control, support
and educational training. Our consultants naturally combine the very highest
competence in their respective fields, while also possessing all the required
skills for up-to-date quality and safety certification.

An important link in our administrative capacities is our customer assistance
desk, which provides advice and quick trouble-shooting response to our
clients” own technicians and administrative staff in the case of a problem or
inquiry. This experience gives us a solid foundation from which we constantly
improve client relations.



EC Konsult is a wholly owned subsidiary within the EC-gruppen concern. Since
1985, we have taken full advantage of the synergistic opportunities presented
in the IT sector.We have accomplished our success through an effective mix of
services addressing the often complimentary needs of rapidly developing inno-
vations with systems development, education and research. EC-gruppen has a
dynamic ownership profile that is comprised of a Board of Directors, compe-
tent personnel, affiliated companies and special interest alliances.
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